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Independent Age Legacy Charter
Our promise to you

The gifts that people include in their Will are so important to the future of our
work. To help you feel confident and reassured in choosing to support
Independent Age in this special way we have set out our Legacy Charter:

e We are committed to making a difference to older people and therefore have a
duty to promote legacy giving as an option of support. But we also recognise
that it is your decision and respect your need to consider it in your own time
and the ultimate choice you make.

e We realise that family and friends will come first in your Will but, as a cause you
hold dear, we hope you will consider including Independent Age after the people
closest to you have been cared for.

e We understand that your Will is personal and your privacy is vital.

e There is no obligation to tell us of your intention to include us in your Will,
although we’d love to hear about it so that we can thank you and keep you up
to date with our work.

e If you do choose to share your decision with us we can keep it completely
confidential.

e We understand that circumstances change. At any time in the future you will, of
course, have the right to change your mind.

e We will give you opportunities to connect with our work, but will always respect
your choice about how we communicate with you.

e We are here to help you. If you have any questions about your legacy gift or
how you will be helping to support older people, please get in touch. You can
call our Legacy Manager on 020 7605 4223, email legacies@independentage.org
or write to 18 Avonmore Road, London, W14 8RR.

Thank you.
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